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Numerous requests from carers to have
events to support their unique needs

recognize carers are important contributors to the care of a
person receiving mental health care in custodial/forensic
environments.

No road map for carers — where/who to go to contact ;,—"*ﬁ,,,

limited/no support structure in place to meet these carers
specific needs

qualitative data (F&C Survey’s) indicated that carers were
wanting such a network: in a safe and supportive
environment........ ﬁi
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Carers told us......

“We’ve been badly let down by
the MS service before our son did
that (I/0O). We didn’t know who to
“There 1s nothing out talk to anyone or who to trust. My
there to help me, I cant | wiie was too scared to leave the

tell people what m»- '~eperately needed
has done as [.* “Iioined q ‘nothing there
ashamed br joined a carers group an an’t the only

wished I hadn’t. As soon as [

talk to ot’ i .  Parents.
some lig LO ¥ my St(?fy C(lt at Iy sc;n
going o1 ad committed a crime) I was

astounded by the response of
the other carers, yet we all

had mentally 11l children”
Carer, Correctional MH patient

Correctior.



Aims and structure of the Forensic
Carer Network Event (CNE)

Supporting and building on carers’ individual and collective
needs the CNE aimed to provide:

® an educational aspect;.
@® a service development aspect;
® networking;

® coping strategies.



Carers responses after the first CNE

“I thought | was a#

Talking to ofyRaT S areat start ‘We talked,
met today S thisthasbeen a
not (alon long time coming
to fruition” Carer
FP d with other
cright away .....and
that meant more to me
than listening to all the
professional | have spoken
to......and all the tablets or
treatment I'd been
offered..... ” Carer FP

laughed, got angry,
shared some sad
Thts
)ut




Carers requesting then annual CNE....
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® ... collaboration with the one of the Community Managed

Organization and Non Government Organization additional
CNE occurred...... .




® face to face no longer possible — risks to all

® cvent had to become digital platform

® excluded many F&C with no access to newer technologies

® Community Managed Organization and NGO to provide
digital platform




The digital age was forced
upon us...

® digital platform has came with its own
challenges and delivery

® Excluded many carers not used to these
technologies

® Technical issues




The hidden
carers

Those carers other than ‘Designated Carers’ or ‘Principal Care
Providers’;

May provide direct or indirect support to patient;
Need support and assistance in their own right;

|dentifying, initiating and providing support needs
thoughtful communication;

Provide vital collateral and corroborative information to assist
with the patients rehabilitation;



Evaluations

From the carers perspective, there is a vital need to
continue the CNE;

May be ongoing issues and challenges to reach carers ...

Being able to assist and fund some of the carers expenses

Carers do provide a valuable resource to our patients when
they are well supported themselves.



