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• Passages Youth Service
• North Metro Youth Service
• Indigo Junction
• Perth inner City Youth Service
• Derbarl Yerrigan
• hYEPP
• Rise Community Support network
• Swan City Youth Services
• YACWA
• Mission Australia
• Holyoake
• Alta-1
• Y HiTH
• Comet
• Altone Youth Service
• Youth Futures
• Edmund Rice Centre
• Telethon Kids Institute
• Australian Childhood Foundation
• Multicultural Youth Advisory Network
• headspace Midland, Osborne Park, Joondalup, Fremantle

• Orygen Youth Services
• Dr Shane Cross
• Donald Payne
• 360 Health
• Neami National
• APM Employment
• Key Assets
• Helping Minds
• Edge Employment
• CAMHS Clarkson
• Ngala
• RUAH
• Mental Health Commission
• Specialist Aboriginal Mental Health Service
• Education Department Participation Coordinator

Site Visits to Eastern States: 
• Redcliffe Youth Space
• Paramatta- Youth Enhanced Service

Sector Stakeholders Engaged









Risdon & Quattlebaum, Orchestrating Experiences, 2018
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Designing the Service Journey



Designing the Service Journey- innovation highlights

Document or tool

Decision point

Interaction with Young person

Other activity

Entry Point







Questions?


