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Introduction
We conducted a descriptive study exploring nurses’ perception, engagement and confidence with change following the 
implementation of an education and support package developed to facilitate the involvement of consumers in clinical 
handover.  The implementation focussed on the consumer-side (bedside) handover approach. This practice is regarded as an 
important contributor to shared decision making. It aligns strongly with person-centred care.  Currently there is little research 
available on the implementation of consumer involvement in clinical handover in mental health services. 

Method – Education and support package
A co-designed evidence based education support 
package was developed, implemented, and 
studied, in two mental health units. 
The package consisted of a consumer-side 
handover video demonstration, PowerPoint 
presentation and onsite education and support 
throughout the implementation period
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Results:
Nurses’ perspectives changed in four main areas: perceptions of consumer benefit, communication of information, the involvement of 

consumers and carers in handover, and confidence in adopting the practice.  Comments indicated a broad positive shift in attitudes towards 
consumer-side handover. 
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